GENERAL TERMS & CONDITIONS
What is a private tour?
A private tour offered by Eco Tuk Tours Dubrovnik, includes a service exclusively provided to the customer who booked the tour and for the number of people the customer payed for. No other customers are allowed to join the tour. Because of different conditions, Eco Tuk Tours Dubrovnik has defined a limited number of guests for each private tour. This number should not be exceeded. In certain cases exceptions can be made upon special requests or change of requests.  

Special request for a private tour
Eco Tuk Tours Dubrovnik tries to realize every special request made by a customer for a private tour, if possible. In case the number of people to join a private tour exceeds the defined maximum for a private tour, the customer can send a special request via email to Eco Tuk Tours Dubrovnik. Upon the request Eco Tuk Tours Dubrovnik will or will not make an offer, according to the circumstances. In either case the client will get a response. In case of an offer, the client has to take in consideration, that the price may not be based upon the advertised price for a private tour. 

Change of request for a private tour
A change of request must be carried out via email by the customer who booked the tour. Eco Tuk Tours Dubrovnik will not acknowledge any verbal / over-the-phone request or voice mail. Exceptions to these policies cannot be made for any reason.

A customer who booked the tour and who wants to add people to the private tour afterwards, can send a change of request via email to Eco Tuk Tours Dubrovnik to adjust the offer. In case the number of people exceeds the maximum number of people, Eco Tuk Tours Dubrovnik will try to adjust the offer but is not obliged to carry out the change of request. In case of an offer, the customer has to take in consideration, that the price may not be based upon the advertised price for the private tour. 

If the customer accepts the offer adjusted upon the change of request, once the payment is registered, the customer will receive an e-ticket that will be expected to present at departure.

In case the customer does not accept the offer adjusted upon the change of request, the former agreement remains unaffected.

If a private tour gets cancelled by the customer who booked the tour, because the customer does not accept the offer adjusted upon the change of request, the terms and conditions of RECLAMATION AND CANCELLATION REFUND take effect. 

What is a group tour? 

A group tour offered by Eco Tuk Tours Dubrovnik is a service open for any customer to access, once the payment is registered. Exceptions can be made. To keep up the quality of our tours the maximum number of guest joining a tour is limited to 8.  

PRIVACY & COOKIES

What are cookies?

A cookie is a small text file that we store on your device. Our website uses cookies to distinguish from other users of our website. Cookies also provide us with information about how this website is used so we can keep it as up to date, relevant and error-free as possible.
What do we use cookies for?

This website uses cookies to make it easier to use. Cookies may also be used to help speed up your future activities and experience on our Sites. We also use cookies to compile anonymous, aggregated statistics that allow us to understand how people use our Sites and to help us improve their structure and content. We cannot identify you personally from this information.
What are your choices regarding cookies?

If you'd like to delete cookies or instruct your web browser to delete or refuse cookies, please visit the help pages of your web browser. Please note, however, that if you delete cookies or refuse to accept them, you might not be able to use all of the features we offer, you may not be able to store your preferences, and some of our pages might not display properly.
Where can your find more information about cookies?

You can learn more about cookies on the following third-party websites:

AllAboutCookies: http://www.allaboutcookies.org/
Network Advertising Initiative: http://www.networkadvertising.org/
DATA PROTECTION
HOW WE USE YOUR DATA

Eco Tuk Tours Dubrovnik respects the privacy of the users and website visitors. Only willingly provided personal information will be used to realize the desired service and to send notifications and information pertaining to your tour or excursion. We promise not to sell, publish or give this information to the third party in any way other than as stated in our terms and conditions.

Your personal data are required only for the purchase of a tour or excursion, so as to be able to register your payment to your name and send you all the information on the service. Your personal data will be available to the third party only if that is necessary to realize the tour purchased through our website.
PERSONAL PROTECTED DATA

Your personal data, i.e. buyer information (such as names, addresses, phone numbers etc.) and the data of other service users (such as children's names or birth dates) will be required only when you purchase a tour service, so that we can register the payment to your name, and send you all the information on the tour. The personal data will not be available to the third party if they are not necessary to organize the tour service, unless it is required by law.

Credit Cards data and personal accounts data are not available to the company Eco Tuk Tours Dubrovnik, but exclusively to the billing service provider and as such are protected by the security protocols used by the billing service provider. More on confidentiality and security of your data while conducting payment can be found at: Terms of Purchase and PayPal security protocols. 

By purchasing a tour you accept to put your personal data at disposal of Eco Tuk Tours Dubrovnik and you allow them to use your data in order to protect your interests in all business you negotiate with Eco Tuk Tours Dubrovnik Hereby we ask you to inform us by contacting our e-mail address info@ecotuktoursdu.hr, if there should be a change to your personal data or if you have entered them erroneously.
